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How to lodge a BLR application 
How-to-guide 

This guide is for registered customers to apply for a Basic Landholder 
Rights (BLR) bore through the Customer Portal . 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Start application 

1. Click ‘My Application’, my approval and then Basic Landholder Rights. 

 

Application details tab 
2. Tick YES if you are the landowner wanting to construct a bore, well, spearpoint or excavation. 

3. Tick YES if bore/well/spearpoint or excavation is for domestic and/or stock purposes. 

4. Select the purpose of the application. 

5. Select YES if you have a driller or NO if you do not have a driller – this is optional.  

6. Click continue. 

7. Select whether you are the applicant or lodging on behalf of one or more applicants.  

8. If there is more than one applicant or you are lodging on behalf of another person click on ‘Add 
Additional Applicant’, if you are the sole applicant proceed to number 13.  
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9. To add a new applicant, tick YES if they are already registered or NO if they are new to the system. 

10. Click Person, add email, title and the full name including middle name (please note, the name should 
match the name on the property title and your identification).  

11. Ensure to tick who you wish to be the primary contact during the application and for all future contact.  

12. Click Confirm. 

 

Property Details Tab 

13. Enter your address or Lot and DP (it is recommended to enter Lot/DP). 

14. If you are the owner select ‘the applicant/s’ are the landowner on which the work is/will be located. 

15. If you are the lawful occupier or leasing the property select ‘the applicant/s’ is/are the lawful 
occupier/lessee on which the work is/will be located and upload evidence.  

16. If the work is to be crown land, select option 3 and upload evidence. 

17. Click ‘Proceed with the title search’; (if there is an error that appears, please re-check details and try 
again). 

18. Click Confirm. 
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Work Details Tab 

19. Confirm YES or NO if the proposed work is in a high-density residential area. 

20. Confirm YES or NO if the property is connected to town sewerage. 

21. Confirm YES or NO if there are any contamination sites, septic tank or other on-site sewage system on 
your property or neighbouring properties. 

22. If YES, you must click ‘Add Contamination Site’, if NO proceed to the next question.   

 
Property Details Tab 

23. After selecting ‘Add Contaminated Site’, select the appropriate type of contamination on the site. 

24. Select ‘Specify Site Location on a Map’. 
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25. Select imagery on the righthand corner and follow the instructions on the map, as marked in 

red below. 

 
 

Property Details Tab 
26. Select ‘Add Work’. 

27. Select from the drop down the work you wish to add. 

28. Enter the proposed depth and maximum pumping rate.  

29. Confirm if close to a watercourse. 

30. Enter proposed casing thickness. 

 
31. Select ‘Specify Work Location on a Map’ 

32. Select imagery on the righthand corner and follow the instructions on the map, as marked in red 
below. 

33. Click on Continue. 
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Environmental Details Tab 
34. Select whether you intend to clear or disturb any native vegetation to construct the work/s. 

35. Select whether any recovery plans or threat abatement apply. 

36. Add any additional comments that may be relevant to your application . 

37. Click on Continue. 

Application Signature Tab 
38. Complete the application consent agreement, ensure to read the declaration, the terms and 

conditions and by ticking the declaration this will be a form of an electronic signature. 

39. Click on Finish. 
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40. Enter your credit card details and ‘Pay Now’ – you will be directed back to the portal and will be issued 
an application number. 

 
 
 
 
 
 
 
 

Important registration information 

All individuals will need a unique email 
address and a mobile number to register 
in the portal for privacy and security 
purposes. 

Important information required to complete your BLR application 

Prior to starting your application, please ensure that you have the information of where you 
want the bore or bores (or other work types) placed on your property, your septic location and 
neighbouring property septic’s location. 
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